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To access the Magento backend administration environment:
Enter the standard url as : http://demo.anywebsol.in/index.php/admin




Log in using the user name and password
Click the Login button to display the administration panel



[bookmark: _Toc409185835]Send message to customer from admin panel 
Select Advanced messages > send new messages from admin panel. 



General tabs in send message section
Message title : Defines the message title which to be send
Message link : To add a link along with message which is accessible
Message template : select the available template from dropdown
Message Text : Defines the content of message to be send
Attachment file : To attach file with the message
Choose customer : select customers from the list, to send messages
Preview message : admin can preview his typed message through this tab
Reset : It will reset the filled entries

[bookmark: _Toc409185836]Create Message Template 
Select Advanced messages>Message template from admin panel






A list of created template will be displayed here.
Click Add new template tab, to add a new template to the list.
The Add new template page will be displayed as shown below



General Tabs:
Template Name : Name of template which will displayed
Template subject : It defines the Subject of the template
Sender name : It will display the name of sender along with message
Sender Email: Sender’s email address will be display along with the message.
Template content : It displays the body of the template
Convert to plain text : It will hide the html editor
Preview template : Admin can preview the created template through this
Save template : It will save the created template
[bookmark: _Toc409185837]My Message Box Section 
Select Advanced messages> my message box section from admin panel

[image: ]


General Tabs
View : Admin can view the messages both send and received
Send new messages : This tab will take to the send new messages window
Actions : Admin can perform the actions on send and receive messages
Submit : It will submit the actions performed 


General Tabs
The thread contains both send and received messages with their respective names.
Reply : Admin can reply to the same thread
Back: It will take back to the “my message” box section.
[bookmark: _Toc409185838]Advance Message configuration
Select System>Configuration>Advance messaging from admin panel.
Enable or disable Configuration catalog Extension.
[image: ]

To access the Magento Frontend for Advance Messaging:
Enter the standard url as : http://demo.anywebsol.in/index.php/

[image: ]

Enter the User login credentials to login to the registered account.
User will be redirect to Home page.
From home page, select Account >My Account >my message Box in frontend.
My message box will be displayed as shown below
My message box section will contain both send and receive messages by user.
User will be able to view all messages

[image: ]
[bookmark: _Toc409185839]General tabs for My Message box section (Frontend)
Actions: User will be able to perform actions on the messages like mark as read, unread or remove message.
Search: User will be able to apply filter on messages through Message id, Attach or not, title, Message send by, Date wise.
Reset filter: This will reset the applied filter on messages.
Select all: to select all the messages in grid
Unselect all: To unselect all the messages in the grid
Select visible: To select only the visible message in the grid
Unselect visible : To unselect all the visible messages in the grid

[image: ]


The Message will contain the following:
Message template details.
The thread will contain both sent and received messages along with their names.
Attachment file: User can view the attached file.
Additional link: User can view the additional link with the message.
Reply: User will be able to reply to the same thread.
[bookmark: _Toc409185840]Send New Messages section
Select Account>my account>send new messages from frontend.
Send new messages section will be displayed.
In this section, user will be able to send new messages to admin.


[image: ]

General Tabs
Subject: Enter the message subject for this field.
Message: Enter the message body for this field.
Submit: This will send the message to the admin when clicked.

image6.png
R, http://19216816829/ x ! () Clothes % | M Magento Extension P \ [E] Magento Extension P¢ x { s ALW Modules{Extensi x J () Magento admin  x [ http://19216816820) x \\ | \ecomliTalsmmbony
€« C' | [) dev.anywebsol.in/index.php/admin/advancemsg/adminhtml_manage/log/key/4733838e6a8db66e1950e75f4b99beae/ Qv ds =

Apps @ [} AddtoWishlist Jy Reportssue- Manti.. o ALW Modules[Exten...

Magento Admin Panel e in 2= admin

Dastboard | Ssks | Calsbg | Moble | Cusiomers | Promofons | Newsefir CMS | Adapliepayment | CistomBanner | Advanced Messages  Repors | CCAwnuelogs | System ® Gethelp or this page

@ Latest Meszage: Reminder: Chang Maganta’s dfeut phone numers end cslouts before sta faunch You have 1 crical, § major, 29 minor and 678 notie unread messaga(s). Go fo notfcatons.
'8 You have suspended subscriptions! Cick here to see more.

@ Advance Message Nofifcation : You Have 1 new message

e |

& My Message Box © Send New Message
Page [T ] ofpages | View [20 ¥ per page | TotaS recordsound Reset Fitter | Search |

Selct A1 | Uselect A8 | Sl Vsl | Unselct Vs | 0 e sekctd sctons v
WessageiD | TemplaielD  Message Tite Hessage Content Hessage sentBy Atach | Action
v v
" 1 testserdS@yahoon Firstmessage Fortemplte. 5 advancemessagngadmin Nov 29, 2014 1:10:49 AM @ e
‘ »
) messagetosamin ¢ o Testuser Nov2s, 2014 1221132 AM
4 1 WyDastbowd  Firstmessage Fortempite. 5 ALWUser Nov 26,2014 104352 P o
‘ »
2 Statusofthe Seler ¢ > manprestchhabra  Nov2s,201410:31:27 PM View
Page changes
1 1 MyDestbowd  Firstmessage Fortempite. 5 ALWUser Nov 26,2014 1029:49 P € e
‘ »

hitp://dev.anywebsol.in/indexphp/admin/advancemsg/adminhtml_manage/adminlogiew/id/1/key/
ba3d05a44fb660c58426251 aef814316/.





image8.png
| Vewses - ontishT_ x T Homepsse %] @ CongustionSystem . N«

€ - C |[)192.168.168.29/training/manpreet/magel.9/magento/indexphp/admin/system_config/edit/section/advancemsg_section/key/57805d9d0e59a2be90152f3266d71 Q 7| @l =

Apps @ [} AddtoWishlist Jy Reportssue- Manti.. o ALW Modules[Exten...

Magento® Admin Panel

Dastboard | Sales Moble | Customers | Promotions | Newsletier | CMS | Advanced Messages ® Gethelp or this page

Catsiog

Litest Message: Remnder: Chinge Magento's defaut phons numbers and calauts before St launch You have 1 crical, § major, 19 minor and 73 notos unresd message(s). Go fo notfeatons
o ge(s) Go to notfiestons.

Advance Messages

‘Current Configuration Scope:
DefaiCong v |©

Manage Stores A

rce Messages Settings

Configuration Enable Yes ¥]  istoreviem

» GENERAL
General
Web

Design

» ADVANCE MESSAGES
Advance Messages

» CATALOG





image9.png

image10.png
o Viewlssues - MantisBT % (@) Magento Commerce  x ()} Configuration /System /| X

€ - € [[192168.168.29/training/manpreet/mage1.9/magento/indexphp/advancemsg/manage/

Magento®

CLoTHS  ELECTRONKS

MY ACCOUNT

CCOUNT DASHBOARD

APPLICATIONS
NEWSLETTER SUBSCRIPTIONS.
MY DOWNLOADABLE PRODUCTS

My M

£50)

SEND NEW MES:

COMPARE PRODUCTS
You have no items to compare.

MY ORDERS
Last Ordered Items

NOTE 4

192.168.168.29/training/manpreet/magel 9/ magento/indexphp/.../manage/

Apps @[ AddtoWih st ReportTsue - Manti.. o ALW Modules(Bten

WELCOME, TEST USE

COUNT

MY MESSAGE BOX (8)

Marked Or UnMarked Message 1d

36

34

20

2

2

1

1 0 tems selected

Title

demo message!

RMA processiii!

Abe essage

Order cancelled!!

message 2

adrmin msg 2

message 1

My Dashboard

Message Sent By

Reset Filter

v S

hdded st

From:

To: @
Nov 30, 2014
7:11:34 P
Nov 23, 2014
1:55:30 AM
Nov 23, 2014
12:55:22 AM
Nov 27, 2014
5:28:55 P
Nov 27, 2014
7:58:53 P
Nov 27, 2014
7:56:06 P
Nov 27, 2014
7:45:28 P
Nov 27, 2014
6:37:00 P





image11.png
[ Fa Vi isues MontT <\ (@) Magento Commerce ) Magento Commere. x (@) Conigution/ st/ x \,_ S - - ===

& - € [[ 192168.168.29/training/manpreet/mage.9/magento/index.php/advancemsg/manage/view/id/34/ Qv ds =
Apps @ [ AddtoWishList 3 Reportlssue - Manti.. w4 ALW Modules[Exten...

& ACCONT g caRT

@ Magento®

[ — Q

CLOTHS  ELECTRONICS  FURNITURE

MESSAGE DETAIL

RMA PROCESS!!!
ADDED AT: 2014-11-29 09:55:30

This is a demo template for new offersiit!
Additional Link | Attachment File

REPLY

Test User

T got your attachments and links

Admin

This is to check the functionality of attached files, links and templates.

e e I
o o e - =
E

S o

PRVACY POLICY





image12.png
() Magento Commerce.

€ - € [[ 192168.168.29/training/manpreet/mageL.9/magento/indexphp/advancemsg/manage/customermsg/ Qv & =
i Apps @ [Y AddtoWishlist Y Reportlssue- Manti.. o6 ALW Modules[Exten..

& ACCONT g caRT

@ Magento®

CLOTHS  ELECTRONICS  FURNITURE

MY ACCOUNT SEND MESSAGE
ACCOUNT DASHBOARD.

ACCOUNT INFORMATION Subject”
ADDRESSECOK !
MY ORDERS e
BILUNG AGREEMENTS
RECURRING PROFLLES
MY PRODUCT REVIEWS

R [ [
B
G

MY DOWNLOADABLE PRODUCTS
MY MESSAGE BOX

SEND NEW MESSAGE

COMPARE PRODUCTS
You have no items to compare.

MY ORDERS
Last Ordered Items

®
NoTES

& & She ) e




